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Hewlett-Packard Company 
Intellectual Property Administration 
1 1445 Compaq Center Drive West 
Houston TX 77707 



Attorney Oocket 200309365-1 RECEIVED 

CENTRAL FAX CENTER 

MAY 14 2009 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
Attorney Docket Number 200309365-1 



In re Application of: 
Sherif Yacoub 



Serial No.: 10/699,264 



VIA FACSIMILE 



Filing Date: October 30, 2003 

Examiner: Phan, Joseph T. 

Title: System and Method for Call Center 
Dialog Management 

Confirmation No.: 2032 

Art Unit No. 2614 



MAIL STOP APPEAL BRIEF - PATENTS 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



RESPONSE TO NOTIFICATION OF NON-COMPLIANT APPEAL BRIEF 



The Grounds of Rejection on Appeal have been revised to be consistent with the 
Final Action dated July 1 1 , 2008. The revisions have been made in accordance with 
suggestions provided by Patent Appeals Center Specialist during a telephone 
conference on May 13, 2009. 



Dear Madam: 




PMEffi'. 




HAY-14-2009 THU 08:58 AM Hotel Del Coronado 



FAX NO. 6195228262 



P. 02 
RECEIVED 
CENTRAL FAX CENTER 

MAY H 2009 



„ oroundsofR.i^«" wbeReV wW as Wing 

the F»na» Adton. rtatP ntab\e under 36 U-S.o. s 



*• F,nal ^ , lm „ „ ungate-*** <"*« 36 5 
as being anticipated by o 
Oated:May^. 2Q09 



Respectful submrtted 

SSSS5SS" 

(630) 355-3376 



PAGE 2/2 ' RCVD AT 5/14/2009 12:56:21 PM [Eastern Daylight Time] * SVR:USPT&EFXRF-5/4 *DNIS:2738300 ' CS!D:6195228262 1 DURATION (mm-ss):0044 



